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Supporting Pupils with Medical
Conditions Policy

At Allen Edwards Primary School, we are committed to the United Nations Convention
on the Rights of the Child (UNCRC) and have achieved our Gold accreditation through
the dedicated work that our community has committed to and will continue to do. We
strive to ensure that we are fulfilling the rights of all children by providing them with an
inclusive environment where they feel safe and confident enabling them to reach their

full potential and prepare them for an ever-changing world.

The Articles that link to this policy are:

Article 2

Non-
Discrimination

At Allen Edwards, children, staff, parents and
governors guarantee that children are not
discriminated against because of their abilities.
All staff work closely together to ensure that
strategies and interventions are in place to
support children so that they can achieve their full
potential and can access a curriculum that allows
them to flourish.

Article 6

Life, Survival
and
Development

At Allen Edwards, children, staff, parents and
governors ensure that we provide a tailored
curriculum that meets the needs of all children so
that all children develop to their full potential.

Article 23

Children with
a Disability

At Allen Edwards, children, staff, parents and
governors work tirelessly to increase our
children’s independence, promote skills that will
allow all of our children to develop to their full
potential and treat every child with the dignity that
they deserve.

Article 28

Right to
Education

Every child has the right to an education.
Primary education must be free and
different forms of secondary education
must be available to every child. Discipline
in schools must respect children’s dignity
and their rights. Richer countries must help
poorer countries achieve this.

Article 29

Goals of
Education

At Allen Edwards, children, staff, parents and
governors recognise that every child has talents
and abilities that need to be encouraged and
developed.

Ratified by Governors September 2023
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1. Aims
This policy aims to ensure that:

¢ Pupils, staff and parents understand how our school will support pupils with
medical conditions

¢ Pupils with medical conditions are properly supported to allow them to access the
same education as other pupils, including school trips and sporting activities

The Governing Board will implement this Policy by:
e Making sure sufficient staff are suitably trained
e Making staff aware of pupil’s condition, where appropriate

e Making sure there are cover arrangements to ensure someone is always available
to support pupils with medical conditions

¢ Providing supply teachers with appropriate information about the policy and
relevant pupils

¢ Developing and monitoring individual healthcare plans (IHPs)

The named person with responsibility for implementing this policy is Louise Robertson

2. Legislation and Statutory Responsibilities
This policy meets the requirements under Section 100 of the Children and Families
Act 2014, which places a duty on governing boards to make arrangements for
supporting pupils at their school with medical conditions.

It is also based on the Department for Education’s statutory guidance: Supporting
pupils at school with medical conditions.

3. Roles and Responsibilities

3.1 The Governing Board

The governing board has ultimate responsibility to make arrangements to support
pupils with medical conditions. The governing board will ensure that sufficient staff
have received suitable training and are competent before they are responsible for
supporting children with medical conditions.

3.2 The Headteacher
The Headteacher Will:

e Make sure all staff are aware of this policy and understand their role in its
implementation

¢ Ensure that there is a sufficient number of trained staff available to implement this
policy and deliver against all individual healthcare plans (IHPs), including in
contingency and emergency situations

Ratified by Governors September 2023 3
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e Take overall responsibility for the development of IHPs

e Make sure that school staff are appropriately insured and aware that they are
insured to support pupils in this way

e Contact the school nursing service in the case of any pupil who has a medical
condition that may require support at school, but who has not yet been brought to
the attention of the school nurse

¢ Ensure that systems are in place for obtaining information about a child’s medical
needs and that this information is kept up to date

3.3 Staff

Supporting pupils with medical conditions during school hours is not the sole
responsibility of one person. Any member of staff may be asked to provide support to
pupils with medical conditions, although they will not be required to do so. This
includes the administration of medicines.

Those staff who take on the responsibility to support pupils with medical conditions
will receive sufficient and suitable training, and will achieve the necessary level of
competency before doing so.

Teachers will take into account the needs of pupils with medical conditions that they
teach. All staff will know what to do and respond accordingly when they become aware
that a pupil with a medical condition needs help.

3.4 Parents
Parents will:
¢ Provide the school with sufficient and up-to-date information about their child’s
medical needs

¢ Be involved in the development and review of their child’s IHP and may be involved
in its drafting

e Carry out any action they have agreed to as part of the implementation of the IHP
e.g. provide medicines and equipment
3.5 Pupils

Pupils with medical conditions will often be best placed to provide information about
how their condition affects them. Pupils should be fully involved in discussions about
their medical support needs and contribute as much as possible to the development
of their IHPs. They are also expected to comply with their IHPs.

3.6 School Nurses and other Healthcare Professionals

Our school nursing service will notify the school when a pupil has been identified as
having a medical condition that will require support in school. This will be before the
pupil starts school, wherever possible.

Healthcare professionals, such as GPs and paediatricians, will liaise with the school’s
nurses and notify them of any pupils identified as having a medical condition.
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4. Equal Opportunities

Our school is clear about the need to actively support pupils with medical conditions
to participate in school trips and visits, or in sporting activities, and not prevent them
from doing so.

The school will consider what reasonable adjustments need to be made to enable
these pupils to participate fully and safely on school trips, visits and sporting activities.

Risk assessments will be carried out so that planning arrangements take account of
any steps needed to ensure that pupils with medical conditions are included. In doing
so, pupils, their parents and any relevant healthcare professionals will be consulted.

5. Being Notified that a Child has a Medical Condition

When the school is notified that a pupil has a medical condition, the process outlined
below will be followed to decide whether the pupil requires an Individual Health Care
Plan (IHP) (Appendix 1) or an Asthma Card (Appendix 2). These will be created with
the school nurse or the health care professional working with your child.

The school will make every effort to ensure that arrangements are put into place within
2 weeks, or by the beginning of the relevant term for pupils who are new to our school.

6. Individual Healthcare Plans

The headteacher has overall responsibility for the development of IHPs for pupils with
medical conditions. This has been delegated to Nicola Harris, Assistant Head for
Inclusion

Plans will be reviewed at least annually, or earlier if there is evidence that the pupil’s
needs have changed.

Plans will be developed with the pupil’s best interests in mind and will set out:

¢ \WWhat needs to be done
e When
e By whom

Not all pupils with a medical condition will require an IHP. It will be agreed with a
healthcare professional and the parents when an IHP would be inappropriate or
disproportionate. This will be based on evidence. If there is not a consensus, the
headteacher will make the final decision.

Plans will be drawn up in partnership with the school, parents and a relevant
healthcare professional, such as the school nurse, specialist or paediatrician, who can
best advise on the pupil’s specific needs. The pupil will be involved wherever
appropriate.
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IHPs will be linked to, or become part of, any statement of special educational needs
(SEN) or education, health and care (EHC) plan. If a pupil has SEN but does not have
a statement or EHC plan, the SEN will be mentioned in the IHP.

The level of detail in the plan will depend on the complexity of the child’s condition and
how much support is needed. The governing board and the head teacher and
Assistant Head for Inclusion will consider the following when deciding what information
to record on IHPs:

e The medical condition, its triggers, signs, symptoms and treatments

e The pupil’s resulting needs, including medication (dose, side effects and storage)
and other treatments, time, facilities, equipment, testing, access to food and drink
where this is used to manage their condition, dietary requirements and
environmental issues, e.g. crowded corridors, travel time between lessons

e Specific support for the pupil’s educational, social and emotional needs. For
example, how absences will be managed, requirements for extra time to complete
exams, use of rest periods or additional support in catching up with lessons,
counselling sessions

¢ The level of support needed, including in emergencies. If a pupil is self-managing
their medication, this will be clearly stated with appropriate arrangements for
monitoring

e Who will provide this support, their training needs, expectations of their role and
confirmation of proficiency to provide support for the pupil’s medical condition from
a healthcare professional, and cover arrangements for when they are unavailable

¢ Who in the school needs to be aware of the pupil’'s condition and the support
required

e Arrangements for written permission from parents and the Headteacher for
medication to be administered by a member of staff, or self-administered by the
pupil during school hours

e Separate arrangements or procedures required for school trips or other school
activities outside of the normal school timetable that will ensure the pupil can
participate, e.g. risk assessments

e Where confidentiality issues are raised by the parent/pupil, the designated
individuals to be entrusted with information about the pupil’s condition

eWhat to do in an emergency, including who to contact, and contingency
arrangements.

7. Managing Medicines
Prescription medicines will only be administered at school:

¢ When it would be detrimental to the pupil’s health or school attendance not to do
so and

¢ Where we have parents’ written consent

Ratified by Governors September 2023 6
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Pupils under 16 will not be given medicine containing aspirin unless prescribed by a
doctor.

If medication is given at school, parents will need to complete an Administration of
Medicine form, which can be found in the school office (appendix 3). The medicine will
be stored in the Medical Room. It is the parent’s responsibility to inform the class
teacher. It is the child’s responsibility to come to the office. Anyone giving a pupil any
medication (for example, for pain relief) will first check maximum dosages and when
the previous dosage was taken. For medication such as asthma inhalers, staff will
complete an Asthma Record (Appendix 4) every time a child is given the medication.

The school will only accept prescribed medicines that are:

e In-date
e Labelled

¢ Provided in the original container, as dispensed by the pharmacist, and include
instructions for administration, dosage and storage

The school will accept insulin that is inside an insulin pen or pump rather than its
original container but it must be in date.

All medicines will be stored safely. Pupils will be informed about where their medicines
are at all times and be able to access them immediately. Medicines and devices such
as asthma inhalers, blood glucose testing meters and adrenaline pens will always be
readily available to pupils and not locked away.

Medicines will be returned to parents to arrange for safe disposal when no longer
required.

Non-prescribed medicines are not allowed in school unless agreed by the
Headteacher.

7.1 Controlled Drugs

Controlled drugs are prescription medicines that are controlled under the Misuse of Drugs
Regulations 2001 and subsequent amendments, such as morphine or methadone.

A pupil who has been prescribed a controlled drug may have it in their possession if they are
competent to do so, but they must not pass it to another pupil to use. All other controlled drugs
are kept in a secure cupboard in the school office and only hamed staff have access.

Controlled drugs will be easily accessible in an emergency and a record of any doses used
and the amount held will be kept.

7.2 Pupils Managing their own Needs

Pupils who are competent will be encouraged to take responsibility for managing their own
medicines and procedures. This will be discussed with parents and it will be reflected in their
IHPs.

Pupils will be allowed to carry their own medicines and relevant devices wherever possible.
Staff will not force a pupil to take a medicine or carry out a necessary procedure if they refuse,

Ratified by Governors September 2023 7


http://www.nhs.uk/chq/Pages/1391.aspx?CategoryID=73
http://www.legislation.gov.uk/uksi/2001/3998/schedule/1/made
http://www.legislation.gov.uk/uksi/2001/3998/schedule/1/made

Talia
Supporting Pupils with Medical Conditions Policy — Allen Edwards Primary School %@Moeé’

but will follow the procedure agreed in the IHP and inform parents so that an alternative option
can be considered, if necessary.

7.3 Unacceptable Practice

School staff should use their discretion and judge each case individually with reference to the
pupil’s IHP, but it is generally not acceptable to:

¢ Prevent pupils from easily accessing their inhalers and medication, and administering their
medication when and where necessary.

e Assume that every pupil with the same condition requires the same treatment.
e Ignore the views of the pupil or their parents.
¢ Ignore medical evidence or opinion (although this may be challenged).

¢ Send children with medical conditions home frequently for reasons associated with their
medical condition or prevent them from staying for normal school activities, including lunch,
unless this is specified in their IHPs.

o If the pupil becomes ill, send them to the school office or medical room unaccompanied or
with someone unsuitable.

¢ Penalise pupils for their attendance record if their absences are related to their medical
condition, e.g. hospital appointments.

¢ Prevent pupils from drinking, eating or taking toilet or other breaks whenever they need to
in order to manage their medical condition effectively.

e Require parents, or otherwise make them feel obliged, to attend school to administer
medication or provide medical support to their pupil, including with toileting issues. No
parent should have to give up working because the school is failing to support their child’s
medical needs.

¢ Prevent pupils from participating, or create unnecessary barriers to pupils participating in
any aspect of school life, including school trips, e.g. by requiring parents to accompany
their child.

e Administer, or ask pupils to administer, medicine in school toilets

8. Emergency Procedures

Staff will follow the school’s normal emergency procedures (for example, calling 999). All
pupils’ IHPs will clearly set out what constitutes an emergency and will explain what to do.

If a pupil needs to be taken to hospital, staff will stay with the pupil until the parent arrives, or
accompany the pupil to hospital by ambulance.

9. Training
Staff who are responsible for supporting pupils with medical needs will receive suitable and
sufficient training to do so.

The training will be identified during the development or review of IHPs. Staff who provide
support to pupils with medical conditions will be included in meetings where this is discussed.

The relevant healthcare professionals will lead on identifying the type and level of training
required and will agree this with Assistant Head for Inclusion. Training will be kept up to date.

Ratified by Governors September 2023 8
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Training will:
e Be sufficient to ensure that staff are competent and have confidence in their ability to
support the pupils
¢ Fulfil the requirements in the IHPs

¢ Help staff to have an understanding of the specific medical conditions they are being asked
to deal with, their implications and preventative measures

Healthcare professionals will provide confirmation of the proficiency of staff in a medical
procedure, or in providing medication.

All staff will receive training so that they are aware of this policy and understand their role in
implementing it, for example, with preventative and emergency measures so they can
recognise and act quickly when a problem occurs. This will be provided for new staff during
their induction.

10. Record Keeping

The governing board will ensure that written records are kept of all medicine administered to
pupils. Parents will be informed if their pupil has been unwell at school.

IHPs are kept in a readily accessible place which all staff are aware of.

11. Liability and Indemnity
The governing board will ensure that the appropriate level of insurance is in place and
appropriately reflects the school’s level of risk.

The details of the school’s insurance policy are:

The school’s insurance covers staff providing support to pupils with medical conditions.

12. Complaints

Parents with a complaint about their child’s medical condition should discuss these directly
with the Headteacher in the first instance. If the Headteacher cannot resolve the matter, they
will direct parents to the school’s complaints procedure.

13. Links to Other Policies
This policy links to the following policies:

¢ Accessibility Plan
e Complaints
e Equality Information and Objectives
e First Aid
¢ Health and Safety
e Safeguarding
¢ Special Educational Needs Information Report and Policy
Ratified by Governors September 2023 9
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Appendix 1: Individual Health Care Plan

bsaci ALLERGY ACTION PLAN Erely

B e Y

This child has the following allergies:

Name: -
@® Watch for signs of ANAPHYLAXIS
(life-threatening allergic reaction)
"""""" 3 By Anaphylaxis may cocur without skin symptoms: ALWAYS consider anaphylaxis
DOB: i ' in someane with known foed allergy who has SUDDEN BREATHING DIFFICULTY
' O Amway @BREATHING  (§) CONSCIOUSNESS
............ * Persistent cough + Difficult or * Persistent dizziness
+ Hoarse voice noisy breathing * Pale or floppy
Photo + Difficulty swallowing + Wheeze or + Suddenly sleepy
* Swollen tongue persistent cough « Collapse/unconscious

IF ANY ONE (OR MORE) OF THESE SIGNS ABOVE ARE PRESENT:
o Lie child flat with legs raised (if breathung is difficult, allow child to si)

L ]
@ Mild/moderate reaction: o=/ | X

« Swallen lips, face or eyes Use Adrenaline autoinjector without delay (=9 EpuPen®) (Dose | .mg)
: g“"‘y""“‘-‘l‘:;‘g ”:“"‘h A o Dial 999 for ambulance snd say ANAPHYLAXIS (ANA-FIL-AX-1S")

« Hives o itehy skin ras

« Abdominal pain or vomiting **+ IF IN DOUBT, GIVE ADRENALINE ***

« Sudden change in behaviour

Action to take: AFTER GIVING ADRENALINE:

1 Stay with chuld until ambulance arnves, do NOT stand child up
2 Comrnence CPR tf there are no signs of life
il necescary ; h
 Locate adrenaline autotnjector(s) 3. Phone parent/emergency cantact
. Give antihistami 4 If no improvemen! after 5 minutes, give a further adrenaline dose using s second
autoinjectifable device, i avaitsble.

« Stay with the child, call for help

(1 vorited,
.............................. can epeat dose) Viro can disd 000 from sy phane, eves & there @ (0 cudit [Wten & mobik Medical casevation in hospitd
« Phone parent/emergency contact s recomimmetded wier wclhylieis

Emergency contact details:  How to give EpiPen® Additional instructions:

1 1 t PULL OFF BLUE SAFETY If wheezy, GIVE ADRENALINE FIRST,
) it o=y R e e e * 7 CAP and grasp EpiPen. then asthma reliever (blue puffer)
3 Remember. hlue to sky, via spacer
e PO A O A A B PO A I L % - orange to the thigh'
b4 L R s e S SR .12 Hold leg still and PLACE
ORANGE END agatnst
e mid-cuter thigh "with
............................................... 3 or without dlathing’
Parental CONSent: | by it wocl stall o (rm———
Medirusiatat the it listed oo this glan isciudng s spese 3 / PUSH DOWN HARD until

buack-up edsenaliow wutoewend (AAL  wvabible, in scccodasce aclick is heard or lelt and
wiith Depurtseet of Hewlth Cusdunin s tha e of AAS s athocls 3
5 hold in place for 3seconds.

Rermove EpiPen
IONBR (i iriiiaeasveaaaddiidhbias s aasiiiabvuvadony -
Prnil racrm Thux is s mechoal docsrrant that can only be completed by 1he chikds besbbca profssmoond. [ st set beadtesed weehoct thes permssen
"""""""""""""""""""""""" Tha docuss - e 12 wTarEte: 8 Tpwe tack 1 sk sacmecice o needed, as permiztad by
= (A Dunirg hawel adiercing meo mpcdst Seeces mnt te cxmec o beed bogage ox oo
1o parmss wnd OT 1=t haggage bl This sctcn plan tas been prepaced by:
DO oaaaitsenesrisicracssissnaciorasqesssacon msesionas -
For more inf tion about ain LT T L L e L L L e L Lt
lmphyluisbschodsnd'lwe
P’ BhapllNale 7ot ety E RN IYOL YT IYT RN TV IOL VY VYT e PV Pl T Y YT auTe o VereN Y YT Y bV TS Y
back-up adrenaline autoinjectors, visit:
sparepensinschools uk
................................................. - DM 35055

& The Dresss Socety for Alergy & Clmical insnnclogy S2008
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Appendix 2: Asthma Card

SChDBI Wihat sigres comindicate hat your child i baving an asthma atiack?
Asthma Card

T ke filled in by the parentfcaror Drocs your child tollvou whon hofshe nocds modicine?
Chikd s ramec | | |:|'I'|:: I:lHu

| Doves wour child necd holp taking hisifer asthrma modicines?
Datcofbicth | | | | | [ ] [J¥= [na
Addnrs | | What arc your dhild's Eriggors (things Hat male their
I I [] Pofion [] seress
e | [] Excrose [] weather
Tokephore -
Thmn | | [[] coldfiu [ #ir patiution
s | | P —
Email [ |
EI""’“""“‘“I I
‘l:l:ln:p-l'lu'l: | | D wour child nced o fake aewy othor sssthra modicines

Thiis candiis for your child's shool Revieas the-card ot beast whilc inthe schaol's cac?

o 3 year and remember toupdate or eschanpe it for I:I"l'l:: I:IM:I-

a new omne if your child's treatment chamges during the IF s pic sese diescrize bobow

year Modicines and spacors should b closrky lnbellod wath Mo m I 7
wour chilld’s namc and kot inaprocment with the sdhool's and wahen
policy

Reliever treatmeant when needed

Far shortness af breath, sudifen tishbness in the chest, Diates card checked i
whiocer ar cough, helpor alloey mee child to take the Diake Mamc Job tik I Sigraturc. Stamp

medicenes bolowe After troobment ard 25 soson s they focl
botbor thoy can ncburmito oermal actreitye

Micdicine Paromtfcaror's signatunc
To be completed by the GP practice:
IF the school holds a.conéral reficver inhaler and spacer What to do if a child is
::;Lucmcﬂ'u:r:tncuz-.,l v peormmies sicen o mmechild i I'II'U'II'I! AN ﬂ‘l-tl'll'l'll Ittﬂl:k
Farcnbicarers signature Dt &8 Hodp thom sit up straight and koop calm
¥ Hodp thom Eake one puff of thoir raiceor inhaler jusually Bluc)
I I I ooy 3060 moronds, up o 3 masdmaem of 10 pafis
| 1 | | 1 | | 1 | € Call 399 for anambulance i ) .
» their sympioms g b worse whilc thoyro using Eheir infalor —
this could be acough, breathlcssness, whoeee, Bght chestor
c 2 sormctimes & child will saw thoey have i “bummy a
e » thy dortt focl botter attcr 10 pufés
Mcdicine | Expiry | Datcchodod | Parcnbfcarcrs sigratunc » you're worricd t any time.
'H"i'-'gu can Ir;::pcm sicp 2 if the ambrulance & taking longor than
mirubcs,

% = Som; Mon - R

Any asthma questions?
Parcoticarers sgnature Date 0300 222 5800
| "‘5 = E
STl |

whanw_asthma.orguk
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Appendix 3: Administration of Medicine

Administration of Medicine Agreement From
MEDICATION IN SCHOOL
Dear Parents and carers,

This letter is a reminder of the school’s policy on the administration of prescribed and non-
prescribed medication to students, based on guidance and regulations issued by HSE and
the DFE.

In most circumstances, medication (e.g. antibiotics) prescribed three times a day can be
taken at home — before school, after school and before bedtime. However, in some
circumstances, if you wish prescribed medication to be administered during the school day,
clear written instructions must be provided on this form and the medicine must be kept in a
container labelled with the child’s name and the medication name. A copy of this letter will
then be kept by the office to refer to when the medication is administered.

The name of the medication:

The name of the student

What time is the medicine taken? What is the dosage of the medication?

How long will your child require the medication?

Storage (in the fridge etc.):

Precautions relating to the medication (“caution, may cause drowsiness”):
The name of the dispensing pharmacist/doctor:

The expiry date and the date of issue:

Many thanks.

Nicola Harris
Deputy Headteacher

Ratified by Governors September 2023 12
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Appendix 4. Asthma Record

ASTHMA INHALER CLASS REGISTER

CLASS:
CHILD’S DOSAGE REQUIRED DATE OF EXPIRY
NAME
DATE NAME TIME DOSAGE
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Appendix 5: Being Notified a Child has a Medical Condition

Parent or healthcare professional tells the

school that the child: Healthcare professionals commission or deliver training
. ] and sign off school staff as 'competent’ with an agreed
« Has a new diagnosis review date

« |5 due to attend a new school

« |5 due to return to school after a
long-term absence

« Has needs which have changed

\ -./' Y

Implement the IHP and circulate it to all relevant staff

The headteacher or other relevant senior
member of staff co-ordinates a meefing to
discuss the child's needs and identifies a v

member of staff to support the pupil (/' “\l

Review the IHP annually or when the child's condition
changes. Parents or healthcare professionals will initiate
this.

Hold a meeting with the following people to
discuss and agree on the need for an IHP: \_ J

» Key school staff J
« The child

F

Parents
Any relevant healthcare
professionals

- J

h J

Develop an IHP with input from a
healthcare professional

Identify school staff training needs
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